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School-Age Care Program
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Do you need Before and After School Care?
• Visit MilitaryChildCare.com 
• Request Before and After School Care

• Ages 5-12 years old for your specific installation. 
• Fees: Weekly child care based on total family income.
• Priority: Based on your sponsor type 
 (Active Duty Military, Single Military, DoD Civilian, etc.)

• Child & Youth Program Business Management System (CYPBMS)- 
• New system to electronically enroll children in child care once a child care 

spots has been offered. Website: https://parent.afcyp.com
• Age appropriate and developmental appropriate activities cover:

• life skills, animal care, cooking, homework help, science, arts and crafts, 
physical fitness, dramatic play, STEM, technology, and leadership.

• JBSA School-Age Care Program:
• Highly accreditation standard with the Council on Accreditation (COA)

• Receives Annual Unannounced Air Force HQ inspection to ensure all 
local inspections are compliance ie. 

(Fire, safety, health interactions, curriculum standards, and community 
service projects, etc.)

• Field trips are offered during out of school days to local San Antonio attractions.
• The Parent Advisory Board (PAB): 

• Always looking for current enrolled parents to be part of the board to provide 
valuable input. Parents are always welcome in the program and are highly 
encouraged to attend parent involvement programs.

https://parent.afcyp.com/
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School-Age Care Program
Enrollment in YP begins with an active CYPBMS account for eligible youth. Website: https://parent.afcyp.com

Youth Sports : Learning the fundamentals of the sport in a recreational non-competitive format.  
    Registration Open for: Flag Football & Cheerleading
    From:  27 Jul - 15 Sep
    For:  Ages 5 - 12  (Volunteer coaches needed for all age groups)

Instructional Classes: Certified or collegiate level instructors providing age and developmentally appropriate classes and instruction
    Classes:  Tae Kwon Do, Dance, and Piano
    For: Ages 5 - 12

After School Clubs: A myriad of clubs offered daily promoting leadership, sports/fitness, and academics. 
    Premier Clubs:  Teen Keystone, Teen Council, Pre-Teen Torch, SMART Girls, Passport to Manhood, and 4H.

Military Youth of the Year (MYOY): Every Boys & Girls Clubs of America (BGCA) affiliated Youth Programs has the opportunity to name 
an annual installation Military Youth of the Year (MYOY). 
    Oct:  Workshops offered for teens to develop their application package, resume, and public speaking.
    Jan:  judging of local teens.  
    Mar:  Texas MYOY judging in Austin.  TX MYOY competes in regional MYOY.

Congressional Award Program: Bronze & Silver medals awarded locally and presented by a US Congress Representative.  Gold medal 
awarded at the Nations Capital in the summer month. 
Eligible Participants:  Ages 13 - 24 years (YP is a validator for the program. )

https://parent.afcyp.com/
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School-Age Care Program
Volunteer Opportunities:  Not just for coaches, YP is looking for adult and teen volunteers for every area of scheduled 
activities.  Adult volunteers: mentors to facilitate coding, robotics, art, music, and community events.  Upcoming community 
events: Haunted Trail, Oktoberfest, and holiday parade.  Teens and youth, check with YP for all the opportunities to earn 
volunteer hours.  Record keeping is maintained at YP to support performance ratings, scholarships, or for other personal 
requirements.

CYP Keyless Controlled Access Entry: All CYP primary doors are now locked for entry.  Doors are always unlocked for 
exit.  Parents of YP active membership, please bring your issued CAC to code and gain entry to the facilities.  If a 
parent/guardian does not have a CAC, a fob will be issued.  YP youth membership will be offered a fob for entry while their 
membership is active.  Fob is issued to the person, entry of who entered and fob ID will be verified at each entry.  NOTE: 
access system is stand alone, if a family has children enrolled in CDC, SAC, and YP; CAC or fob will have to be activated at 
each facility.
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School Liaison Program Mission Statement:
School Liaison Program is committed to outreach, advocacy, and partnership initiatives that 

generate real-time solutions for military-connected students in grades Pre-Kindergarten 
through grade 12 as they face global educational challenges and transitions.

• School Year 23-24 Start Dates:
 FSH 14 August
 LKD 14 August
 RAN 16 August
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JBSA School Liaison Program 
• Roles and Responsibilities:

 Advocate, Advise, Alliance Build
 Educate and advise commanders on issues (sometimes act on the

            commander’s behalf) that need elevating to school-board & state level
 Address Total Force Education Issues/Concerns
 Recruitment and submission of FSHISD Board of Trustee      
 Coordinate Partnerships – Educational Entities
 Non-Resident Transfers
 Puzzle Piece – Connect Families, Schools, and the Military community
 Facilitate educational transition and academic experiences of military youth
 Network, Educate, Information & Referral
 Attend School Board Mtgs.
 Compliance Assistance – State of Texas – MIC
 College & Career Readiness
 Scholarships
 Inbound/Outbound PCS Support
 School District Navigation & Boundaries
 Resources and workshops/support groups are offered on a regular basis 
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JBSA School Liaison Program 
JBSA School Liaison Program Footprint:

 Service Military, DoD Civilians, and Retirees
 3 Installation ISD’s Randolph Field, Ft. Sam Houston, and Lackland
 56 Independent School Districts 9 Counties 660+ schools 
     Bexar, Comal, Kendall, Guadalupe, Medina, Wilson, Atascosa, Kerr and    
     Bandera Counties
 40,000+ Military Connected Students
     Northside ISD – 9,319
     North East ISD – 4,642
     Schertz-Cibolo ISD – 3,206
     Judson ISD – 3,153
 5000+ Exceptional Family Member Program Patrons
 2K+ Homeschoolers
 212 Private & Parochial Schools 

“Outreach, Advocacy, and Partnership”
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JBSA School Liaison Program 
JBSA School Liaison Program Managers (SLPM) Contact Information:

JBSA-Fort Sam Houston SLPM:
Ms. Nita Ford Hightower, nita.fordhightower.1@us.af.mil,
Office: 210-221-8782, Duty cellphone 210-823-6500; 
2380 Stanley Rd. Bldg. 124 2nd Floor 

JBSA-Lackland SLPM:
Ms. Dianna Fryer, dianna.fryer@us.af.mil,
Office: 210-671-8388, Duty cellphone 210-850-5737;
2310 Kenly Dr. Bldg. 8210 (Family Child Care Bldg.)

JBSA-Randolph SLPM:
Ms. Angela Green, angela.green.8@us.af.mil, 
Duty cellphone 210-219-8025;
555 F. Street West, Bldg. 693 

“Student Focused…….Partnership Driven”

mailto:nita.fordhightower.1@us.af.mil
mailto:dianna.fryer@us.af.mil
mailto:angela.green.8@us.af.mil
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MWR Highlights
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• Aug. 11: Virtual Trivia, Facebook Live, 6:30 pm
• Aug. 17: Pull-Up Challenge, 12:30-4 p.m., Warhawk 
Fitness Center (LAK)
• Aug. 19: Back to School 5K, 7 am, Jimmy Brought FC 
(FSH)
• Aug. 19: Boat Driving Course, 11 am to 1 pm, JBSA 
Recreation Park @ Canyon Lake
• Aug. 19: Dutch Oven Cooking Class, 1-2 pm, JBSA 
Recreation Park @ Canyon Lake 
• Aug. 23: How to Play Spikeball Class, 5:30-6:30 pm, 
Outdoor Recreation  (LAK)
• Aug. 25: Paint Your Picasso, 6:30-9:30 pm, Golf 
Course  (FSH)

• Cost is $15 per person and includes all the 
supplies
• Sign up at https://www.eventbrite.com/e/jbsa-
paint-your-picasso-tickets-630878523647

• Aug. 26: License to Carry Class, 8 am to 1 pm, Camp 
Bullis
• Aug. 26: Beyond the Marina Boat Tour, 11 am to 12:30 
pm, JBSA Recreation Park @ Canyon Lake

MWR Events

August

www.JBSAToday.com

https://www.eventbrite.com/e/jbsa-paint-your-picasso-tickets-630878523647
https://www.eventbrite.com/e/jbsa-paint-your-picasso-tickets-630878523647
http://www.jbsatoday.com/
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• Sept. 1: Warrior Golf Scramble, 12:30 pm start  (FSH)
• Cost is $30 for members and $40 for nonmembers

• Sept. 1-3: Labor Day Weekend Bowling, 11:30 am to 
5 pm (RND)

• One hour of bowling for $25 for up to 6 guests & get 
second free

• Sept. 1-4: Defenders Cup Soccer Tourney, San Antionio 
Surf Club
• Sept. 2: End of Summer Bowling Jam, 5-10 pm (FSH)
• Sept. 2-3: Labor Day Weekend Bowling, 11 am to 4 pm 
(LAK)

• 2 hours of bowling for $50 per lane for up to 6 
guests

• Sept. 4: Labor Day Golf Tourney, 8 am start  (RND)
• Sept. 6, 13 & 20: How to Throw an Axe Class, Outdoor 
Recreation, 5:30-6:30 pm  (LAK)
• Sept. 7: Combine Bench Press, 11 am to 1 pm, Warhawk 
FC (LAK)
• Sept. 9: Family Fun 5K, METC Fitness Center, 8 am 
(FSH)

MWR Events

September

www.JBSAToday.com

http://www.jbsatoday.com/
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•Sept. 9 & 23: 3-D Archery Contest, 8 am to 1 pm, 
Camp Bullis
• Sept. 9 & 23: License to Carry Classes, 8 am to 
1 pm, Camp Bullis
• Sept. 8-9: Teen Lock-In, all JBSA teens, 7 pm to 
7 am

• Register in CYPBMS by Sept. 5
• Sept. 9: Trip to Kalahari Water Park, 8 am to 7 pm, 
all JBSA Youth

• Register in CYPBMS by Sept. 5
• Sept. 9, 23 & Oct. 14, 28: Boat Driving Course, 
11 am to 1 pm, JBSA Recreation Park @ Canyon 
Lake 
• Sept. 10: Grandparents Bowl for Free, 1-4 pm 
(RND)
• Sept. 11: Freedom 5K, 7:30 am, Heritage Park 
(RND)
• Sept. 11: Tower Climb, Jimmy Brought FC, normal 
hours (FSH)

MWR Events

September

www.JBSAToday.com

http://www.jbsatoday.com/
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•Sept. 16: Coast Guard Boater Safety, Bldg. 112, 
10 am to 6 pm (RND)
• Sept. 16: Kayak the SA River Trip, Outdoor 
Recreation, 8:30 am to 1:30 pm (LAK)

• Cost is $20 per person, sign up by Sept 8
• Sept. 16: Prince/Princess Tea Party, Parr Club, 
11 am to 1 pm (RND)

• $15 for members and $17 for nonmembers
• To make reservations, call (210) 658-7445

• Sept. 16 & Oct. 21: Late Night Hoops, Youth, 
6-10 pm (FSH)
• Sept. 16: Give Parents a Break/Parents Night Out, 
6-10 pm, Youth Programs, at all 3 locations

MWR Events

September

www.JBSAToday.com

http://www.jbsatoday.com/
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•Sept. 16: Dinner To Die For Interactive Murder 
Mystery, Gateway  Club, 6 pm, $30 per person (LAK)
• Sept. 22: 3-Point Shootout, 11 am to 1 pm,. Kelly 
FC (LAK)
• Sept. 23 & Oct. 21: Dutch Oven Cooking Class, 1-
2 pm, JBSA Recreation Park @ Canyon Lake 
• Sept. 23: Rockfest, Lackland Amphitheater, 6 pm, 
free (LAK)

• Skillet, hoobastank and the Dirty Hooks
• Sept. 29: Fiscal New Year Party, Gateway Club, 4-
11 pm  (LAK)
• Sept. 29: Archery Tag, Youth, 7-9 pm

• Ages 9 & older; cost is $10 for members/$12 
for nonmembers
• Register in CYPBMS by Sept. 27

• Sept. 30 & Oct. 28: Star Gazing, 8-9 pm, JBSA 
Rec Park @ Canyon Lake 

MWR Events

September

www.JBSAToday.com

http://www.jbsatoday.com/
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•Sept. 30: Oktoberfest, 5-10 pm, Flag Pole Area off 
on Stanley Road (FSH)

• Authentic Biergarten, shopping market, music, 
food trucks
• Open to all DoD ID cardholders

• Sept. 30: Three-Point Shoot Out, Jimmy Brought 
FC, 10 am  (FSH)
• Oct. 1-29: Youth Basketball/Cheerleading 
Registration, CYPBMS by Oct. 29

• Cost is $60 for youth ages 5 and older
• Oct. 4 & 18: How to Tow & Haul a Trailer Class, 
Outdoor Recreation (LAK)
• Oct. 7: Three-Mile Relay, Heritage Park, 7:30 am 
(RND)
• Oct. 7: Columbus Day Weekend Bowling, 5-9 pm 
(RND)

• 1 hour of Galactic Bowling and get the second 
free for up to 6 guests

• Oct. 9: Columbus Day 2-Person Golf Scramble, 
8 am start  (RND)

MWR Events

September - October

www.JBSAToday.com

http://www.jbsatoday.com/
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•Oct. 9: Columbus Day Special for Active-Duty 
Military, open to close (FSH)

• $10 off an 18-hole round of golf with cart rental
• Oct. 10: Travel Talk, Facebook Live, 11:30 am 
• Oct. 13: Monster Mash Dance, Youth Programs  
(LAK)

• School-age youth from 4:30-5:45 pm, preteens 
from 6-7:45 pm and teens from 8-10 pm

• Oct. 13-14: Pre-Teen Lock-In, Youth Programs, 
7 pm to 7 am  (FSH)

• Cost is $35 per youth and register in CYPBMS 
by Oct. 11

• Oct. 14: Fall Fitness Celebration, Heritage Park, 
7:30 am (RND)
• Oct. 14: Fall Fest, Behind Gateway Club, 9:30 am 
to 1:30 pm  (LAK)

• Petting zoo, pumpkin patch, shopping market, 
food trucks, music, games

• Oct. 14: Solar Eclipse, 11 am to 1 pm, JBSA Rec 
Park @ Canyon Lake 

MWR Events

October

www.JBSAToday.com

http://www.jbsatoday.com/
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•Give Parents a Break/Parents Night Out, Youth 
Programs

• FSH: Oct. 14, 6-10 pm; LAK: Oct. 13, 6-10 pm & 
RND: Oct. 14, 1-5 pm

• Oct. 14-15: Family Campout, 9 am on Saturday to 
noon on Sunday

• Cost is $10 per person and signup deadline in 
CYPBMS is Oct. 10

• Oct. 16: Thanksgiving Camp Registration begins at 
MilitaryChildcare.com and runs until full
• Oct. 20: Family Skate Night, Youth Programs, 5-7 pm 
(FSH)
• Oct. 21: 1000/500 Lbs. Challenge, METC Fitness 
Center, 9:30 am (FSH)
• Oct. 21: Rock Climbing Trip, Outdoor Recreation, 
9 am to 1 pm (LAK)

• Cost is $30 per person, sign up by Oct. 13
• Oct. 24: Customer Appreciation, Gateway Club, 5:30-
7:30 pm (LAK)

• $12.50 for members and $15.50 for nonmembers

MWR Events

October

www.JBSAToday.com

http://www.jbsatoday.com/
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•Oct. 26: 2-Man Volleyball Tourney, 11:30 am to 
2 pm, Warhawk FC (LAK)
• Oct. 27: Spooky Silent Dance Party, 7-9 pm, ages 
9 & older, Youth  (RND)

• $10 for members/$12 for nonmembers; 
register in CYPBMS by Oct. 24

• Oct. 27: Halloween Party, Gateway Club, 4-11 pm  
(LAK)
• Oct. 28: Runaway Pumpkin 5K, Jimmy Brought 
FC, 7:30 am (FSH)
• Oct. 28: Spooktacular, Parr Club, 5-9 pm, free 
(RND)

• Haunted house, haunted trail, creepy carnival 
games, food trucks, music, 

• Oct. 29: Halloween Bowling Bash, 3-7 pm  (FSH)

MWR Events

October

www.JBSAToday.com

http://www.jbsatoday.com/
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Where to find MWR Info

http://www.jbsatoday.com/
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Where to find 802 FSS Info

https://www.jbsatoday.com/802fss/


Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Personnel Services

• LACKLAND MPS:
• ID Cards: Mon-Wed (Appt & Walk-Ins): 0730-1500; Fri: 0730-1200
• Walk-Ins: Thurs: 0730-1500
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• RANDOLPH MPS
• ID Cards: Mon-Thurs: 0730-1500; Fri: 0730-1200
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• FT SAM HOUSTON JPPC:
• MPD ID Cards: Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPD (Army): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• PSD (Navy): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPS (Air Force): Mon-Thurs: 0730-1500; Fri: 0730-1200

802d FSS Military Personal Flight (MPF) customer service hours:

Three locations to support our military community

POC: Capt Anthony Garcia at 210-837-0366
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Online ID Card Renewal
Purpose:
• DMDC has initiated a Pilot program for an Online ID Card Renewal Process, 

effective immediately
• Sponsors can renew their eligible dependent’s ID card online and have the new card 

mailed directly to them without ever visiting an ID card office!
• The dependent must have already been enrolled in DEERS
• Sponsor cannot replace their own ID Card (just the dependents)
• Dependents 17 yrs old and under need a photo less than 12 years old in DEERS
• Dependents 18 yrs old and over need two forms of ID, must already in be in DEERS, and also need a photo 

under that’s less than 12 years old

Instructions:
• Sponsors can follow the below instructions to order their dependent’s ID Card:

• Search https://idco.dmdc.osd.mil/idco/
• Select the “Family ID Cards” hyperlink
• Select DS login or CAC
• Enter your information
• Select “Request New ID” next to the desired dependent

• System will notify you if you meet new requirements
• If approved, DMDC will process and mail the ID to the address on file in DEERS (two week turn 

around)
• Local ID card office is not involved in this process at all

• Please do not request a dependent’s ID at an ID Card office, if you already began this process online

*Completely different from the 
other online ID card process 
where the local ID card office 

processes a request via org box

POC: Capt Anthony Garcia at 210-837-0366

https://idco.dmdc.osd.mil/idco/
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802 FSS M&FRC (RND)
POC: Ms. Darlene Taylor at 210-652-5321

M&FRC Facebook
www.Facebook.com/mfrcjb

sa  

M&FRC Calendar of Events
www.Jbsa.mil/resources/milit

ary-family-readiness 

LEARN MORE

(210) 652-5321

Joint Base San Antonio Military & Family Readiness Centers
JBSA-Lackland

1550Wurtsmith St., Bldg. 5725
210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

POC: Jeri Romesha, jeri.romesha@us.af.mil POC: Tom Determann, thomas.determann.1@us.af.mil
& Wendy Cole, wedny.cole.3@us.af.mil

http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
mailto:jeri.romesha@us.af.mil
mailto:thomas.determann@us.af.mil
mailto:wedny.cole.3@us.af.mil
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Valerie Barber - valerie.barber@us.af.mil Senta Anglin – senta.anglin@us.af.mil

JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

802 FSS M&FRC (LAK)
POC: Mr. Joe Catahay at 210-671 3722

Joint Base San Antonio Military & Family Readiness Centers

M&FRC Facebook
www.Facebook.com/mfrcjbsa 

M&FRC Calendar of Events
www.Jbsa.mil/resources/military-

family-readiness 

LEARN MORE

(210) 671-3722

mailto:valerie.barber@us.af.mil
mailto:senta.anglin@us.af.mil
http://www.facebook.com/mfrcjbsa
http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
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JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

802 FSS M&FRC (FSH)
POC: Frances Anderson, 210-221-2705

Joint Base San Antonio Military & Family Readiness Centers

M&FRC Facebook
www.Facebook.com/mfrcjbsa  

M&FRC Calendar of Events
www.Jbsa.mil/resources/military-

family-readiness 

LEARN MORE

(210) 221-2705

http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
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802 FSS Civilian Personnel
Upcoming Recruiting Events

8/9/2023: REVEAL Power Hour, 2:00 p.m. to 3:00 p.m., virtual

8/9/2023: KEY Virtual Networking 6:00 p.m. to 8:00 p.m., virtual

8/10/2023: Navigate USAJOBS (Still Serving Veterans) 1:00p.m. to 2:00p.m., virtual

8/10/2023: Raising the Flag Professional Pitch Day 9:00 a.m. to 3:00 p.m., in-person
 Location: Good Samaritan Veterans Outreach Center, 
 202 Connelly St. San Antonio, TX 78203
 

8/10/2023: JVSG 10 Steps to a Federal Resume Workshop 12:00 p.m. to 2:00 p.m., virtual
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Five & Thrive



Furniture, Cardboard, Appliances, and Electronics 
ARE NOT ALLOWED IN OR NEAR 
Government Disposal Containers at JBSA.

Contact 502 CES Service Contracts or 
your Recycle Center for proper disposal information.  



PCSing and ARRIVING at JBSA?     
Recycle your cardboard boxes.
Don’t put them in the trash!

DEPARTING JBSA and doing a 
DITY move?  Your JBSA Recycle 

Centers can help you with moving boxes!

Lackland (210) 671-4800 | Randolph (210) 889-1282 
Ft. Sam Houston (210) 221-4888
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Environmental Management
Water Resources

Critical Period (Drought) Management Plan
• JBSA Currently in Stage IV 
• Edwards Aquifer Authority also in Stage 4; SAWS still in Stage 2
• https://www.jbsa.mil/Resources/Environmental/JBSA Water Conservation

33

Stage
Bexar Index Well* (J-
17) (feet above sea 

level)

Comal Spring 
Flow* (cubic feet 

per second)

San Marcos Spring 
Flow* (cubic feet per 

second)

% Reduction 
Requirement

Monthly 
Maximum Water 

Use***

Normal >660 >225 >96 0% 1,001
I <660 <225 <96 20% 800.8
II <650 <200 <80 30% 700.7
III <640 <150 N/A 35% 650.65
IV <630 <100 N/A 40% 600.6

V <625
(30 day avg vs 10 day)

<45
<40 (3 day avg) N/A 44% 560.56

Stage IV (4)
08 AUG 2023 Bexar Index Well Comal Springs San Marcos 

Springs

Current Reading 627.3 73 84

10 Day Avg 628.0 73 85
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Environmental Management
Water Resources

• Lawn/turf watering is prohibited, except as noted. 
• Landscapes may be watered by a 1-inch diameter or less handheld garden 

hose, soaker hose, or a 5 gallon (or less) bucket every two weeks 0300-
0800 and 2000-2200 on days listed below.

• Athletic Fields may be watered once every two weeks between the hours of 
0300- 0800 and 2000-2200 once per week on the days listed below.

• Government vehicle and POV washing not allowed except in extreme 
circumstances approved in advance by the JBSA Commander or his/her 
designee. 

• Watering days by address (last digit): 0 or 1 - Monday; 2 or 3 - Tuesday; 4 
or 5 - Wednesday; 6 or 7 - Thursday; 8 or 9 - Friday
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Current & Upcoming FSH Traffic 
Disruptions
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Winans Rd near FSH ISD
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Winans Rd near FSH ISD
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Wilson-Scott Intersection – 
Realignment

Road/Lane Closure:
Windfield Scott @ Wilson Way

Site: Ft Sam Houston
Starts: 07 Aug 23
Ends: 26 Nov 23
Description: Varying Lane 
closures during the construction 
period. 

Point of Contact: 
Aiden Vincent
(210) 221-4203

Valero Gas 
Station

Commissary 
Parking
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Wilson-Scott Intersection
End State
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JBSA Gate Hours
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JBSA – Fort Sam Houston
JBSA – Fort Sam Houston Gate Hours:
 24/7 Gates and Pedestrian Portal:  Camp Bullis, Harry Wurzbach East, SAMMC/I-35, Walters, 

Quadrangle Pedestrian Portal (Registered CACs Only; register CAC at BDOC)

 Restricted Gates:  (Closed Holidays and Army DONSA Days)
 BAMC Beach Gate: 0600 - 1800, Monday – Friday
 Winans Gate: 0600 - 2100, Monday – Friday and 0600 – 1800 Saturday - Sunday
 New Braunfels Gate: 0600 - 1800, Monday - Friday
 Jadwin Commercial Gate: 0600 - 1800, Monday – Friday
 Schofield Gate: 0600 - 1800, Monday - Friday
 BAMC/I-35 Commercial Gate: 0600 - 1300, Monday – Friday

 Closed Gates:  Wilson Gate, Harry Wurzbach West Gate

JBSA – Fort Sam Houston Visitor Control Center hours:
 BAMC/I-35 VCC: 24/7
 Walters VCC: 0600 - 1700, Monday – Friday

41
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JBSA - Lackland
JBSA – Lackland Gate hours: 

 24/7 Gates:  Luke East, Valley High, General McMullen, Chapman Annex

 Restricted Gates:  
 Selfridge West:  

 0600 – 0800 & 1500 – 1800, Monday, Tuesday, Thursday, Friday (Inbound/Outbound)
 0600 – 1800, Wednesday’s only (Inbound /Outbound) (Closed holidays)

 Security Hill:  0600 – 1800, Monday – Friday (Closed Holidays)
 Growden Commercial Gate:  0500 – 1700, Daily (Inbound/Outbound) (Closed Holidays)
 Selfridge East: 0600 – 0800, Monday - Friday (Inbound/Outbound) 

 Closed Gates:  Luke West 

JBSA – Lackland Visitor Control Center hours:
 Luke East VCC:  24/7 
 Growden VCC: 0500 – 1700, Daily (Closed Holidays)

42
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JBSA - Randolph
JBSA – Randolph Gate hours:

 24/7 Gates:  Lindsey Gate

 Restricted Gates:  
 West Gate:  0600 – 1400 (Monday – Friday)  1400 – 1800 (Outbound only Monday – 

Friday) (Closed Holidays)
 South Gate (Commercial Gate):  0600 – 1800 Monday – Friday
 High School Gate: Opened only on Sanctioned RFISD Events

 Closed Gates:  East Gate

JBSA – Randolph Visitor Control hours:
 Lindsey Gate VCC:  0700 – 1600 Monday – Friday 

(Closed Weekends and Holidays)  

43
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,

Upcoming Installation Exercises

23
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Active Shooter Tabletop Exercise

45

• Who: Conducted by 502 ABW with 37 TRW
• CAT, EOC, 37 TRW UCCs, and Mission Partners

• What: Active Shooter (TTX) with 37th Training Wing

• When:  26 Sep 23, 0830-1030

• Where: JBSA-FSH, Bldg. 247 Wing Conference Room and Virtual (Scenario specific to LAK).

• Why: Meet DoDI 6055.17, AFI 90-302, JBSA Base Defense Plan, and JBSA Installation 
Emergency Management Plan (IEMP 10-2) requirement to exercise Emergency Plans.

• Expectations: Discussion-based TTX to improve notification and preparation activities in 
response to Active Shooter event at Parade Field and Coining Ceremony on JBSA-LAK.
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Natural Disaster Response Exercise

46

• Who: Conducted by 502 ABW and JBSA Mission Partners
• All JBSA, CAT, EOC, and UCCs

• What: (NDRE) Natural Disaster Response Exercise

• When:  18-24 Oct 23 for exercise weather messages leading up to full-scale exercise on      
25 Oct 23 0900-1500

• Where: JBSA-ALL

• Why: Meet DoDI 6055.17, AFI 10-2501, DOD Installation Emergency Management (IEM) 
program requirement to exercise Emergency Plans

• Expectations:  Test Unit shelter in Place, Emergency Action Plans, Continuity of Operations 
(COOP) plans.  JBSA units respond to exercise injects for the Natural Disaster Response 
Exercise.
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Active Shooter Notification Exercise
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• Who: Conducted by 502 ABW and Mission Partners
• CAT, EOC, and UCCs

• What: Active Shooter Notification Exercise (Virtual responses only)

• When:  15 Nov 23, 0900-1100

• Where: JBSA

• Why: Meet DoDI 6055.17, AFI 90-201, JBSA Base Defense Plan, and JBSA Installation 
Emergency Management Plan (IEMP 10-2) requirement to exercise Emergency Plans

• Expectations: Exercise initiation of a simulated Active Shooter incident on JBSA will be via 
AtHoc (email, text, and telephone). We will evaluate the notification process through AtHoc to 
ensure effectiveness of the notification process throughout JBSA. 



Untamed, Unrivaled

JBSA:  #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Energy Resilience Readiness 
Exercise (ERRE)

48

• 10 U.S. Code § 2920 requires a minimum of five “Black Start” 
exercises per Military Dept, per year.

• DAF Instruction 90-1701 requires ERREs as a part of installation 
assessments, requiring Installation CCs to conduct ERREs, and 
incorporate any findings into their Installation Energy Plans (IEPs).

• Crawl, Walk, & Run Strategy Leading up to FY26.
• TTXs:

• 5 Dec 23, 1000-1200
• 28 Mar 24, 0800-1000
• 11 Jul 24, 0800-1000
• Full-scale @Mar 25.
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Access to Care Update
New Initiatives: Onboarding Fair, CAMO, and resources to include:

MHS GENESIS PATIENT PORTAL
• Secure access to book, reschedule, cancel and review appointments

TELEHEALTH OPTIONS
• Dr. on Demand: Urgent Care + Behavioral Health providers (referral required for 

active-duty service members)
• Telemynd: Comprehensive tele-behavioral health care (referral required for active-

duty service members)

PHARMACY SERVICES 
• Q-Anywhere: Text “Get in Line” to 1-833-256-3632 (new activations)
• Pharmacy Lockers: Self-service kiosk at WHASC, Fort Sam PX and BAMC
• Express Scripts Home Delivery - $0 copay for active duty

NEW ACCESS TO CARE GUIDE: 
• https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-

Brochure.pdf

NEW ACCESS-2-CARE APP
• Android: From Chrome browser, visit: https://mobile.health.mil
• IOS: From Safari browser

NEW BENEFICIARY TEXT SERVICE
• To join, text MilCare to 1-877-345-7262

https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf
https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf
https://mobile.health.mil/
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Medically Ready Force… Ready Medical Force

MHS GENESIS Patient Portal
https://my.mhsgenesis.health.mil/pages/home 
Secure access to book, reschedule,
cancel and review appointments

Consult Appointment Management Office (CAMO)
210-916-9900
Option 1: To schedule referral
Option 2: To change, verify or for questions

Nurse Advice Line (NAL)
1-800-TRICARE (874-2273), Option 1

Urgent Care Centers (UCCs)
TRICARE Prime family members and retirees do not require a 
referral for in-network UCCs. Active-duty patients - need referral 
from PCM team or the NAL

Dr. on Demand App
24/7 access to doctors, psychiatrists, psychologists, and other 
medical experts; all beneficiaries eligible; referral required for 
active-duty service members

Your Avenues for Care & Support

https://my.mhsgenesis.health.mil/pages/home
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Walk-in Contraceptive Services (PINC)
For active duty and family members

Mental and Behavioral Health Services
BAMC: 210-539-2273

WHASC: 210-292-7361 

TRICARE Beneficiary Services
BAMC: 210-916-3586

WHASC: 210-292-7848

Patient Experience Officers:
BAMC: 210-916-2330
Email: usarmy.jbsa.medcom-bamc.list.bamc-patient-
advocacy-center@health.mil

WHASC: 210-292-6688/7827 or 216-7715

Randolph: 210-652-2159 or 210-419-0854

Additional Care Resources

mailto:usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-center@health.mil
mailto:usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-center@health.mil
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Installation Events
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JBSA Suicide Prevention Month Events - September
“Connect to Protect: Support is within reach”

“RUN FOR LIFE” 5K RUN  
RND: Sept 23, 0800, Heritage Park 
Email gina.m.ramirez2.civ@health.mil or  
bernadette.villa-morris.2@us.af.mil 

“DRIVE OUT SUICIDE” 4 PERSON GOLF SCRAMBLE  
LAK: Sept 22, (1000 check in), 1100 start, Gateway Hills
Contact 210-808-8975 or email william.hall.6@us.af.mil  

“WET PAINT PROJECT”
FSH: 14 Sept, 1300, Community Center
LAK: 21 Sept, 1300, SAPR Office
RND: 28 Sept, 1300, Chapel 
Contact 210-652-4386 or email
bernadette.villa-morris.2@us.af.mil 

SPECIAL GUEST SPEAKER – COL (RET) ROB SWANSON
“Life worth living after two suicide attempts”

FSH: 27 Sept, 0900, FSH Theater 
LAK: 27 Sept, 1400, Bob Hope Theater

RND: 28 Sept, 1130, Fleenor Auditorium

5K “REMEMBERANCE RUN/WALK”
FSH: Sept 22, 0700-0900, ARSOUTH HQ
Contact 210-295-5784 or 
heather.l.smith285.mil@army.mil

“ENGAGE” – YOU CAN HELP SAVE A LIFE! 
FSH: Sept 7, 1200-1330, Vogel Resiliency Center FSH 
Contact 210-808-6083 

“WE CARE DAY” 
Sept 8, 0700-0815
RND: Main Gate
LAK: Valley Hi and Luke East Gates
FSH: Walters and New Braunfels Gates
Email shirley.bratton@us.af.mil 

VETERAN WELLNESS 
LAK: Sept 28, 0800-1600, M&FRC 
FSH: Sept 29, 0800-1600, Vogel Resiliency Center
Scan QR Code for details 

mailto:gina.m.ramirez2.civ@health.mil
mailto:bernadette.villa-morris.2@us.af.mil
mailto:william.hall.6@us.af.mil
mailto:bernadette.villa-morris.2@us.af.mil
mailto:heather.l.smith285.mil@army.mil
mailto:shirley.bratton@us.af.mil
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